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Introduction
In an effort to make education and job training more readily available to workers and businesses, New Jersey (NJ) State government was restructured to consolidate all employment-directed and workforce development program activities under one State agency, the Department of Labor and Workforce Development (LWD).  The result of this effort produced the consolidation of the Adult Basic Skills (ABS) and Integrated English Literacy and Civics Education (IELCE) Grant Programs at LWD and provided the backdrop for the development of a unit providing workforce readiness and literacy services.  These grant programs were administered jointly under a Notice of Grant Opportunity (NGO).   
LWD has fully integrated the ABS and IELCE instructional programs and services under Workforce Investment Act (WIA) Title II - Adult Education and Family Literacy Act and through the NGO process, LWD has (1) created a voluntary partnership of adult education providers; and, (2) provided services and adult education and literacy instruction, with a focus on workplace, family and financial literacy. 
New Jersey has embodied the spirit of the WIA Title II legislation by partnering eligible employment-directed and workforce development providers with Federal and State governments and localities to provide, on a voluntary basis, adult education and literacy services.  LWD believes a partnership combining resources and levels of expertise better serves NJ residents.   Planning and coordination, which are key principles that undergird NJ’s unified workforce investment system, were provided through the Workforce Investment Boards (WIBs). Comprehensive planning of services and programs within the One-Stop Career Center System (OSCCS), by the WIBs, allowed the workforce investment system to adequately respond to clients’ needs.  Additionally, the WIBs’ collaborative and inclusive planning process preserved the strengths of individual programs and the uniqueness of individual institutions while at the same time drawing them together as partners in meeting NJ’s workforce needs.

An essential component of integrated planning at the WIB was predicated on the participation of an active, knowledgeable council of all adult literacy providers in the WIB area.  The current planning process required that a more in-depth look be taken at how adult literacy services should be integrated into the system to ensure that all customers in need of literacy services are well served and that they have access, as appropriate, to all other services of the OSCCS. Established consortia consisted of several partnering agencies (i.e., educational and community- and faith-based) with partners selecting one lead agency. The lead agency served as the point of contact with LWD for program interface questions, concerns, and fiscal and program data. During this contract period, there were 17 ABS/IELCE partnerships providing core instructional programs and services throughout New Jersey. 

The State secured a contract with LiteracyPro Systems for the Literacy, Adult and Community Education System (LACES) student record management and reporting system in order to comply with National Reporting System (NRS) requirements.  FY 2009 was LACES first year of implementation for NJ WIA Title II ABS and IELCE student data management and reporting.  Training was provided by LiteracyPro Systems staff to all WIA Title II consortia staff and their partner agency staff. State Technical Assistance staff have been reviewing LACES data on a regular basis and providing technical assistance to any program having difficulty with data input or output. LiteracyPro Systems has tailored the Management Information System (MIS) to meet NJ’s program and reporting needs and continues to be available to assist with future improvements. 

New Jersey has a diverse population encompassing 140 spoken languages and various dialects.  The IELCE program incorporation was intended to help more immigrants and other limited English proficient populations acquire the skills and knowledge to become active and informed parents, workers and community members given a constant or diminishing level of resources. NJ is pleased to report that this strategy appears to have paid off as 19,415 adult learners received an average of 64.58 hours of English-as-a-Second Language (ESL) and English Language/Civics instruction in PY 2008. 

The integrated program of services that incorporated English literacy and civics education was targeted to immigrants and other limited English proficient populations, and included an educational program that emphasized contextualized instruction on the rights and responsibilities of citizenship, naturalization procedures, civic participation, and US history and government in accordance with the National Standards for Civics and Government and CIVITAS: A Framework for Civic Education developed by the Center for Civic Education.  
Additionally, LWD uses State funding to further support adult education.  Throughout the State, a network of more than fifty Workforce Learning Links (WLLs), closely aligned and primarily located in the One-Stop Career Centers (OSCCs), provides another educational resource for NJ’s adult learners.  The WLLs offer a blended training approach utilizing teacher and computer-based instruction.  WLL services such as, financial literacy, GED preparation and testing, are other ways that adult learners are being equipped for their future. There is continued coordination between NJ’s WIA Title II ABS and IELCE programs, OSCC programs, and the WLL programs throughout the State.  Staff from the OSCCs, WLLs, and the Title II programs referred students to each other and participated in county-wide meetings in order to best serve students’ needs. 

With Federal guidance, established partnership at the State and local levels, and the potential to monitor programs and services coupled with LACES, our client-based MIS, fully implemented in FY 2009, LWD intends to provide continued high-quality programs and services to NJ students and to the professionals who serve them.  NJ educators are informed and motivated with cutting edge educational information and professional development opportunities made available through Federal, State and local sources.  As this is the first year that NJ has utilized LACES to capture and report NRS data, it should be noted that there is some discrepancy between the numbers of students reported in LACES versus the number of students reported directly from the Title II program agencies. LWD has reported the data contained in LACES and provided an explanation in the Program Performance section where necessary. It is anticipated that next year, these discrepancies will not exist as programs will be experienced in entering data into LACES.

Site visit and completion of the corrective action plan

The US Department of Education conducted an on-site visit to the LWD in September 2005.  Subsequent to that visit all findings in the corrective action plan were addressed and completed.  The last outstanding finding, the need to implement a comprehensive MIS system (LACES) that would comply with the requirements of the NRS for Adult Education was undertaken in the 2008-2009 program year and was field tested during the implementation cycle.  Operationalizing LACES allowed the LWD to utilize the system for submission of the NRS tables this year.  Details of the first year implementation are provided below.
(1) The State has secured a contract with LiteracyPro Systems for the LACES student record management and reporting system since the current data collection and reporting system, a combination of a State-level system —the NJ Consumer Report Card (CRC) and local data systems, did not comply with NRS requirements.  LACES has been implemented for FY 2009 in order to comply with NRS requirements. 
(2) The LACES data for NRS will also be entered into the NJ CRC via a data export project.   This State-level component utilizing NRS data will be completed January 2010.

(3) Extensive training was provided by LiteracyPro Systems to all WIA Title II consortia staff and their partner agency staff during the course of the implementation.

(4) LiteracyPro Systems has also tailored the LACES MIS to meet unique NJ program and reporting needs.
Professional Development Activities
LWD, Division of One-Stop Coordination and Support, Workforce Readiness and Literacy (WRL) Unit’s goal is to promote and provide adult literacy programs throughout the State of NJ.  Professional development is a required component in the WIA Title II - Adult Education and Family Literacy Act.  The professional development activities provided during the program year support the goal of the unit, the goal of the State plan for adult literacy, and the requirement of the Act.
The foundation of quality adult education programs is the provision of professional development opportunities for program practitioners.  In an effort to improve the quality of practice in adult literacy and to ensure that WIA Title II grant recipient’s program practitioners had an opportunity to provide input and suggestions for their professional development needs, a needs assessment survey was created under the direction of a professional development committee representing various stakeholders in NJ’s adult literacy community and facilitated by the WRL’s professional development coordinator. The results of the survey guided professional development efforts and activities.  During PY 2008, the following professional development initiatives were undertaken:

· A major professional development training initiative was undertaken to provide statewide database training to adult education administrators and practitioners on the newly implemented LACES data management software.

· A targeted training initiative to provide a series of ESL activities was conducted by the Center for Applied Linguistics (CAL).  The training facilitated by WRL’s professional development coordinator and supporting staff provided opportunities for practitioners in the field to receive intensive instruction in this area.  The activities included topical information on: Cultural Diversity and Language Learning, and Second Language Acquisition.  The unique features of these trainings were the online components facilitated by the CAL content experts after the first on-site trainings, a follow-up on-site reflection meeting a month later for the same cohort of participants and facilitated online availability after the second meeting. Each workshop topic began with an initial face-to-face full day workshop.  The entire time commitment for attending both workshops including the online component is estimated to be about 20 hours total over a two month period.  The rational guiding this training format was garnered from historical evaluations and surveys from participants who offered that follow-up training was very important to them.
· Significant emphasis was placed on preparing adult education practitioners for the revised 2009 Citizenship test.  Dr. Michael Jones, Senior Advisor on Immigrant Education and Testing US Citizenship and Immigration Services, Office of Citizenship, Washington, DC presented a Citizenship Seminar hosted by LWD, for adult education and literacy practitioners and administrators. 
· Sponsorship and support for a number of seminars and panels at the statewide conference and statewide seminars included: Literacy Volunteers of New Jersey (LVNJ) Health Literacy Summit, New Jersey Association for Lifelong Learning (NJALL) annual conference, Literacy Unites Us, LVNJ-Literacy for Life seminar, Garden State Employment and Training Association’s annual conference, Thomas Edison State College’s Forum on the Assessment of Adult Learning at a Distance, the Governor’s Conference in Atlantic City, and volunteer literacy tutor training.
· Program Directors’ Seminars on topics including: Federal and State requirements; grant preparation and development (Intake, Goal Setting, Assessment, Evaluation, Follow-Up Survey and Professional Development policies); Equipped for the Future (EFF) Content Standards; NRS; database development and data collection; and elements of program excellence. 

· Sponsored and support the first training seminar using the new EFF adult education video with content that demonstrates a methodology for implementing EFF in the classroom.  The video “Adults Equipped for a Better Future:  Skills for Success” is a nine-part series designed to introduce adult educators and their students to a standards-based approach using EFF.

· Emphasis was placed on providing professional development on assessment topics. TABE and BEST Plus training sessions were conducted to ensure that local programs have the skills necessary to accurately administer assessment tests according to test publisher and NRS guidelines.  

· Provision of professional development by applicant agencies through the administrative funds provided.  Each applicant agency was required to provide comprehensive professional development to ensure that the program adequately prepares staff to: (1) prepare clients for the workforce; and, (2) provide services to the Welfare-to-Work population. 
Other professional development activities included statewide Health Literacy seminars in three regional locations.  The seminar entitled “Health Literacy:  Building Skills for a Healthier Life” designed for adult education and literacy practitioners interested in promoting health literacy for NJ residents focused on how practitioners can help adults with low literacy and/or limited English increase their ability to obtain, read, understand, and act on health information.
Leadership Activities
This year, the LWD awarded supplementary funding to six WIA Title II consortia which allowed these programs to enhance their ability to serve additional clients who were in need of Adult Basic Education (ABE) services, ESL programming and civics education.  

LWD also awarded a tutor training grant to LVNJ for the preparation of additional tutors to serve lower level literacy clients.  The purpose of this grant was to support a major training initiative that included the certification of 900 new volunteer tutors for NJ’s Literacy Volunteers network.  LVNJ successfully completed, and in fact, surpassed the goals set forth in the Tutor Training Initiative.  During the contract period (October 1, 2008 through September 30, 2009), LVNJ attained 117% of that goal by recruiting, training and certifying a total of 1,052 new Literacy Volunteers tutors.  Of the 1,052 new tutors who completed the 15 hour training cycle, 863 (82%) had been matched with one or more students by September 30, 2009.  A total of 1,686 students received instruction from this group of volunteer tutors.

New Jersey is continuing in the development and refinement of the National Work Readiness Credential (NWRC).  This assessment tool will assist in the determination of assuring that jobseekers have the knowledge, skills and abilities that they need to succeed in the 21st Century Workplace.  This project is under the direct leadership of the State Employment and Training Commission (SETC) and is supported by the WRL Unit.  To support preparation for the NWRC, the New Jersey Network (NJN) in conjunction with LWD, prepared a training video for the integration of EFF techniques for classroom use.

LWD was also able to support the GED testing centers with State funding provided through the WLLs.  The WLLs provided opportunities in the OSCCs for clients to work with computer software programs to enhance their basic skill performance and in some cases to prepare for taking the GED examination.

Over the course of this program year, support and technical assistance was also provided to NJ by the Office of Vocational and Adult Education (OVAE) program, College-Yes, at Essex County which serves as a model for transition from high school or adult education programs to college without the need to take foundation courses in English and mathematics when entering college.

New Jersey’s State Adult Education Director participates as a member of the SETC’s State Council for Adult Literacy Education Services (SCALES), the CAL Policy Committee, and the National Association of State Directors Policy Committee.

In response to issues surrounding the BEST Plus and BEST Literacy assessments, the State is undertaking a limited field test of the Tests of ABE CLAS-E language assessment tool developed by CTB McGraw Hill.  This field test was initiated in late spring and is taking place in the Bergen County Title II Consortium.

Work is also progressing on a field test of the Learner Web, a learning support system, providing structure and resources for adults who want to accomplish specific learning objectives.  A learner can access the system through the Internet.  In addition to online resources, Learner Web can integrate support services from existing local education programs, community-based organizations, tutors, and helpers.  The Learner Web consists of a web-based software system that is organized around Learning Plans.  A Learning Plan is a set of steps structured around achieving an identified goal.  For example, if the goal is to get a GED, the steps might include finding out more about the tests, identifying what skills one needs to brush up on, learning new skills and knowledge, taking practice tests, etc. Each step is matched with online and community-based resources and a workspace where Learners can take assessments or save their work in an e-portfolio.
Shared Vision for Youth
In 2003, the White House Task Force for Disadvantaged Youth reported that despite the billions of Federal, State, local and private dollars, disadvantaged youth are currently being left behind in our economy.  Today’s youth are tomorrow’s workforce. Whether the economy is stable or in flux, whether unemployment is rising or falling, one thing remains certain - the strength of the NJ economy relies on the intellect and talent of its workforce.   

New Jersey continues to support and implement a “Shared Vision for Youth” across the State.  LWD partners and communicates with various agencies, programs, and councils, including, NJ Youth Corps, Law and Public Safety, Human Services, Environmental Protection, Job Corp, Juvenile Justice Commission (JJC), and local Youth Investment Councils.  These efforts are to support inter-connective agency strategies, program implementation, and share best practices in providing youth services that will focus on better program management, accountability, and connection while giving priority to the neediest youth in the State.  

LWD in committed to examining youth obstacles outlined in the Federal youth reports.   Additionally, LWD focuses on the six common obstacles as outlined in the PY 2008 “blueprint” paper: education, employment, housing, health and wellness, gang violence, job readiness and money management as mechanisms to increase the quality of Federal disadvantaged youth programs.  This commitment helps LWD and various youth connected agencies assess services, look to align agency related youth programs appropriately, reduce service duplication, and utilize and coordinate with subject matter experts in an effort to help break down barriers and rebuild youth to meet their personal and professional potential.  LWD understands youth services are linked to the expansion of a youth vision individually and collectively with a mission to assist in the development for a better future.   

LWD continues to utilize funding to support youth related programs such as Youth Corps (programs like, After Hours) Job Corp, ChalleNGe, Aging Out of Foster Care, and others.  Since the PY 2008 Regional US Department of Labor Conference hosted in NJ, LWD is expanding educational services in the JJC system, implementing a summer youth program,  finalizing implementation for AmeriCorps in six local areas, generating green job employment opportunities, promoting High School Graduation to ensure that all young people stay in school and are on pathways to success by increasing public awareness of dropout crisis, engaging schools, identifying local leaders to be involved with community-school initiatives, and participating in funding awarded to local youth agencies to support and implement a Civic Justice Corps model program.  Strategic support is also provided to out-of-school youth to attain a high school diploma via the adult high school program or successfully passing the GED examination.  
Program Performance
Performance targets were established by the State in collaboration with the Federal government.  Each project established benchmarks that would meet or exceed established indicators and assessed the degree of attainment.  The NRS provides the structure for reporting outcomes for clients who participated in WIA Title II Adult Education Programs and defines the measures local programs must collect, the methodologies for data collection, and State reporting.  While the NRS includes student descriptive measures, it is the student outcome measures that have the greatest impact on the adult education delivery system.  Data on educational gains, that is, demonstrated improvements in literacy skill levels in reading, writing, and speaking the English language, numeracy, problem-solving, English language acquisition and other literacy skills, and core follow-up outcome measures on students after they left who had designated these outcomes as their goals upon entry into the program, were collected as follows:  entered employment, retained employment, receipt of a secondary diploma or NJ State Issued Diploma, and entry into postsecondary education or training.
Performance data were used to evaluate the degree to which State-established performance measures were met and the overall accomplishment of the State’s goals outlined in the State Plan for Adult Education and Family Literacy.  The goals of the Title II Adult Education and Family Literacy Program are to assist adult learners to become literate and to acquire the knowledge and skills necessary for employment and self-sufficiency, parents to obtain the educational skills necessary to become full partners in the educational development of their children, and adults in the completion of a secondary school education. 
Chart 1:  New Jersey Adult Education Performance

	Performance Objectives
	2008 Performance
	2008 Target

	ABE Beginning Literacy
	47%
	34%

	ABE Beginning Basic Education
	59%
	34%

	ABE Intermediate Low
	61%
	35%

	ABE Intermediate High
	47%
	34%

	ASE Low
	60%
	42%

	ESL Beginning Literacy
	60%
	38%

	ESL Beginning Low
	63%
	42%

	ESL Beginning High
	74%
	43%

	ESL Intermediate Low
	68%
	40%

	ESL Intermediate High
	57%
	41%

	ESL Advanced
	55%
	36%

	Entered Employment
	*
	33%

	Retained Employment
	*
	50%

	GED or Diploma
	60%
	21%

	Entered Postsecondary
	30%
	31%


*  Number per cell too small to calculate accurate performance data.  
PY 2008 was the first year that NJ implemented the use of LACES as our MIS. As a result, the State is using these results as a first-year benchmark. 

The upcoming year will provide an opportunity for State technical assistance staff to provide more detailed instruction on entering data related to goals and outcomes, as most agencies have become proficient in LACES basic data entry.  Becoming familiar with, and learning the details behind LACES data input and output has been exciting, yet challenging for both local and State staff. 

The Five-Year State Plan for Adult Education and Family Literacy (FY 2000-2004) and subsequent updates support the intent of the Federal legislation by providing funds to deliver programs, opportunities and services to adult learners to prepare them to succeed as responsible, productive citizens in a global society. 

Goal I:
To Enable Adults to Acquire the Basic Educational Skills Necessary for Literate Functioning

During PY 2008, educational services and instruction to adults were provided through a wide variety of program offerings including: ABE, ESL, volunteer literacy programs, adult high school programs, Workforce Learning Links (WLLs), GED test preparation, and programs at correctional institutions and at other State institutions.  

New Jersey WIA Title II funded grant programs served 32,158 adult participants in PY 2008.  This included 11,643 ABE participants, 1,100 Adult Secondary Education (ASE) participants and 19,415 ESL participants.  In PY 2007, 34,198 adult education students were enrolled in WIA Title II funded programs and in PY 2006, the corresponding number was 35,374.

Chart 2:  New Jersey Adult Education Participants

	Educational Functioning Level
	Total Participants - PY 2007
	Total Participants - PY 2008

	ABE Beginning Literacy
	1,065
	1,253

	ABE Beginning Basic Education
	2,569
	3,066

	ABE Intermediate Low
	3,921
	3,991

	ABE Intermediate High
	3,817
	3,350

	ASE Low
	2,152
	1,101

	ESL Beginning Literacy
	4,902
	7,734

	ESL Beginning Low
	3,432
	3,364

	ESL Beginning High
	3,160
	2,270

	ESL Intermediate Low 
	3,482
	2,355

	ESL Intermediate High 
	2,895
	2,115

	ESL Advanced
	2,803
	1,578

	Total 
	34,198
	32,177


ABS program services were delivered through 17 consortia and lead agency arrangements usually with multiple delivery sites in the community coordinated by the individual consortium, community/technical colleges or public and private non-profit agencies.  Adult education programs were also offered at NJ correctional institutions.  Together, 95 agencies participated in delivering services in PY 2008.

Adult high schools were also provided in NJ school districts.  Adult high schools provide adults the opportunity, accessibility and flexibility of obtaining a high school diploma while maintaining established standards inherent in the awarding of a high school diploma.  Adult high schools provide the infrastructure upon which the WIA Title II programs are infused.

There are 32 GED testing centers in the State plus an estimated 50 addendum sites most often affiliated with an adult education consortium, adult high school or OSCC.  One GED testing center is offered through the NJ State Department of Corrections; all others are provided through the arrangement discussed above.

The Evening Schools for the Foreign Born (EFB) program is no longer being offered by the NJ Department of Education (NJDOE) as the funding was eliminated in 2008.  Programs that may still exist do not report to NJDOE any longer. 

Goal II:
To Provide English Literacy Instruction for Adults with Limited English Proficiency

ESL programs are offered at many different venues from literacy-based volunteer programs to adult education programs.  The programs provide services from ESL Beginning Literacy, which could more accurately be termed English for Speakers of Other Languages to Advanced Level ESL.  For the volunteer-based programs, services are provided through the use of tutor-learner matches to sponsor volunteer one-on-one or small group tutorial services.  

The BEST Plus was recommended as the uniform tool for English language assessment in PY 2008.  The use of BEST Literacy is offered as additional option in instances where a student has a high score on the BEST Plus, but has low literacy skills and may be more appropriately served in a lower level class.  In this case, the provider agency has the discretion to utilize the BEST Literacy exam as a pre and post test for the NRS report.  Participants scoring at the NRS Advanced ESL level on the BEST Literacy may be more appropriate in an ABE program and should be administered the TABE test and placed accordingly.
Chart 3:  New Jersey Adult Education Participants in Programs for Adults with Limited English Proficiency
	Educational Functioning Level
	Total Participants - PY 2007
	Total Participants - PY 2008

	ESL Beginning Literacy
	4,902
	7,734

	ESL Beginning Low
	3,432
	3,364

	ESL Beginning High
	3,160
	2,270

	ESL Intermediate Low 
	3,482
	2,355

	ESL Intermediate High 
	2,895
	2,115

	ESL Advanced
	2,803
	1,578

	Total 
	20,674
	19,416


Indications are that proposed immigration reform whether enacted or simply debated will heighten the demand for ESL and civics education into the future as the substantial target population for these services in NJ becomes more cognizant of the benefits of this instruction. This, at times, reluctant population will certainly want to participate if the outcome helps to stabilize their residency status and ability to contribute more fully to the State’s economy.  As indicated in Chart 3, the State provided instruction to a significantly higher number of ESL Beginning Literacy enrollees in PY 2008.

Goal III:
To Provide Adults with Sufficient Basic Education to Enable them to Obtain and Retain Productive Employment and to Benefit from Job Training and Retraining Programs

Provider agencies were required to provide a system of support services, either on-site or through community referral to allow adults the opportunity to participate in programs that would assist them  in obtaining and retaining employment, and benefit from job training and retraining programs.  Providers also coordinated their activities with the WIBs, OSCCs and with Welfare-to-Work initiatives in order to meet the adult literacy needs in the service area as follows:

· One-Stop Career Center System: Projects linked with the OSCCs to provide staff training in the Workforce New Jersey Public Information Network (WNJPIN), which is New Jersey’s OSCCS’s website, and to promote student access to the WNJPIN.

· Welfare-to-Work: Projects developed referral plans to ensure recruiting and provision of services to the welfare population.

LWD will continue its close coordination with the NJ Department of Human Services and the SETC to provide coordinated services in order to build on the successes noted this program year in terms of economic achievements for the target population. 

LWD will also begin developing a data matching plan based on social security numbers in the NJ Wage Record Information System (WRIS) in order to: (1) report the number of participants who were unemployed and entry and who had a main or secondary goal of obtaining employment and who exited during the program year; and, (2) report the number of participants who were unemployed at entry and who had a main or secondary goal of employment who exited during the program year and who entered employment by the end of the first quarter after program exit  and the number of participants employed at entry who had a min or secondary goal of improved or regained employment who exited during the program year.
A primary mission for LWD is to link people to the workforce.  However, with the US’s 2008 economic crisis, coupled with rising NJ unemployment rates (currently over 9 percent), NJ is finding it more difficult to reach this goal.  Employment recovery is hopeful, but opportunities are still in a decline.  NJ is seeing a surge of existing credential ready unemployed applicants (many which have or are exhausting regular or extended UI benefits) securing available employment opportunities (some stop gap positions) until employment recovery is restored.
Goal IV:
To Enable Adults to Continue their Education to at least the Level of Completion of Secondary School

Educational opportunities were provided to adults via programs ranging from ABE Beginning Literacy to ASE High provided via grants to consortia and lead agencies and through the provision of adult high schools in NJ school districts to prepare adults to:

· enroll and participate in the appropriate level of an adult education program and receive ancillary support services if necessary; 

· move to the next level based on program performance;

· sit for the GED test and if successful receive a NJ State Issued Diploma; or 

· graduate from an adult high school.
Chart 4:  Core Follow-up Outcome Data: New Jersey Adult Education Participant Educational Achievements

	Educational Indicator
	No. of Participants

Achieving Outcome

PY 2008
	Weighted Average % Achieving Outcome

PY 2008

	Obtained GED/Secondary School Diploma
	1139
	60%

	Entered  Postsecondary Education/Training
	302
	30%


These statistics point to the continual efforts that must be made in programs in order to provide the support necessary for clients to achieve their own individual goals. For those adults who obtained an adult high school diploma or GED, they now have a credential that allows them to compete for jobs on an equal footing that will enhance their personal economic base.  Likewise, for the adults who entered other academic or vocational programs, they will have an opportunity to pursue studies which will lead to their personal as well as economic enhancement.  These adults were served through the individually funded programs, the adult high schools and through the GED testing centers in the State. 

LWD will continue in its efforts to provide enhanced services to adults who are seeking to complete their GED.  Additional funding has been sought to support GED testing centers throughout the State and OSCCs are also now being equipped for GED testing.

During the performance period, grantees were required to integrate an English language/civics education component. The goal of this program is to create voluntary partnerships among Federal, State and local agencies to develop, implement and improve English literacy and civics education services in order to help immigrants and others with limited English proficiency to develop the skills and knowledge necessary to become active and informed parents, workers and community members.

 Types of activities supported by these funds included:

· tutor support training for LVNJ;

· language proficiency assessment;

· provision of experiential learning opportunities including: completing employment forms, completing the voter registration process, engaging participants in volunteer opportunities and linkages with community resources;

· provision of computers and software for instruction;

· citizen preparation including visiting of polling places and government buildings in the State capital; 

· field trips to promote American cultural awareness and skills; and,

· preparation of curricula focusing on issues of importance to non-citizens such as, preparation for becoming a United States (US) citizen, job training and placement, housing, parenting and civics preparation.

Program outcomes across the board indicate that most eligible enrollees have either started or completed the process of becoming naturalized US citizens and those students who are eligible have either registered to vote or have voted in a US election for the first time.  Enrollees also have increased their involvement in community activities as documented by attending parent meetings or parent-teacher conferences at their children’s schools.  Many students also have volunteered to serve in other capacities in their communities including, setting up a voter registration table; assisting students in filling out voter registrations forms; reading to the pre-school age children of beginning level ESL students enrolled in a family literacy program; donating and collecting food for the hungry; providing support at a community health fair; and, attending language and culture classes at a local university.
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