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MISSISSIPPI
State Board for Community and Junior Colleges

2008-2009 Annual ABE Narrative Performance Report

1. Describe successful activities, programs, and projects supported with State Leadership funds and describe the extent to which these activities, programs, and projects were successful in implementing the goals of the State Plan.
State leadership funds supported several activities and projects that were successful in implementing the goals of the State Plan.  One of these projects was the development of a comprehensive Staff Development Program (see schedule listed below) including staff travel cost to staff development videos, training meetings, workshops and conferences.  In addition, the Train the Trainers program was supported. The Program utilizes local trainers/instructors who facilitate staff training locally and at state conferences. The Rural Adult Education (STAR) Grant was supplemented with leadership funds to improve the teaching methods of reading with our level 3 and 4 students. Technology was supported through the purchase of technology related software at all programs, payment of  Software license fees for all programs, funding GED On-line classes, and providing hands on training and technical support to programs for the AEMS database.  The ABE Program Specialist and two local trainers participated in the AIR sponsored NRS Regional Training (The Local Connection:  Building a Data Use Learning Community) in Washington D. C. in May 2009. Marketing was supported by the development of the Annual Adult Education Success Calendar.  The Calendar highlighted various successful Adult Education students and was distributed statewide for program promotion purposes..
SCHEDULE OF ACTIVITIES*

Location

Dates

New Teachers’ Academy 


Eagle Ridge
 
July 29 – July 31, 2008

New Directors’ Orientation &

Jackson

August 15, 2008

Pre--Monitoring Workshop 

Teachers’ Orientation Training
Local Programs
Aug. /September 2008
local meetings                                                                            

Fall Directors’ Retreat


Southaven

September 24-26, 2008

Math Instruction



Video Presentation
October/Nov. 2008










Date TBA by Locals

STARS follow up & Trainers Meeting
Eagle Ridge

November 5 & 6 Stars 
6 & 7 Trainers, 2008

Writing Instruction



Video Presentation
November/Dec. 2008 
Date TBA by Locals

AEMS Update (Input Managers)

Conference Call
January, 2009

Train the Trainers



Eagle Ridge

February 11, 2009

Full-time Teachers Workshop

Eagle Ridge

February 12 & 13, 2009

GED Testing Overview
Video Presentation
February/March 2009 



Date TBA by Locals

Reading Instruction



Video Presentation
March/April 2009
Date TBA by Locals

Spring Directors Meeting


TBA


April 2009 

Train the Trainer (Trainers Only)

Eagle Ridge

April 1-3, 2009



AEMS Update Training


Eagle Ridge

June 5, 2009

Regional ABE Conferences     

Oxford

June 18 & 19 north                                                   
Natchez  

June 25 & 26, 2009 south
STATE LEADERSHIP ACTIVTIES
State Regional and Full-time Teachers’ Conferences 
These conferences agendas highlighted some of the following presenter’s and presentations:
OPENING GENERAL SESSION – KEYNOTE PRESENTATION: “Times They Are a Changing” Kenn Pendleton, Mathematics Test Specialist, GED® Testing Service
The Series 2012 GED Mathematics Test will bring the most sweeping changes ever.  Content specifications have been revised, strand percentages are varied rather than constant, and a new calculator reflecting technology changes that will benefit test takers has been selected.  Kenn Pendleton will present and demonstrate these changes.
Strategic Instruction – Providing Direct Instruction in Multi-Level Classrooms
Neil Sturomski, MS, Sturomski and Associates
Providing strategic instruction to students in adult education is critical.  Addressing students’ specific goals and individual needs are equally imperative.  Group instruction to encourage teamwork and individual instruction are necessary to teach needed skills.  Therefore, we must combine all these concepts in our multi-level adult education classrooms.  In this session, participants will learn how to provide direct instruction to a group by teaching an overall skill such as reading comprehension and have students work in teams to support that direct instruction with guided practice.  Finally, the instructor will support students individually with additional one-on-one direct instruction as needed.
With a Little Help from My Friends  Kenn Pendleton, Mathematics Test Specialist, GED® Testing Service
With a little help from Kenn Pendleton, GEDTS Mathematics Test Specialist, you can focus reinstruction on problematic areas identified through an analysis of Mississippi data.  You will come away with concrete strategies and examples that will have your students singing “I got by with a little help from my friends.”
Make Math “Add Up” for the Adult Learner Elizabeth Owings, ABE Instructor, Itawamba Community College, and Bob Khouri, Wisconsin Technical College System Foundation 

Elizabeth Owings discusses ModuMath’s use at Itawamba Community College as a supplemental learning resource, simulating a private tutor for students with a variety of learning styles.  The Wisconsin Technical College System created ModuMath Basic Math and Algebra multimedia courseware to provide self-paced, individualized instruction that combines reality-based tutorials with the responsiveness of the computer.
Microwave Social Studies Denise Pickett, ABE Instructor, Picayune Schools

Brief ready-to-use lessons on Social Studies that connect various skills such as:  (1) reading, (2) interpreting maps, (3) utilizing political cartoons, and photographs, and (4) understanding tables, charts and graphs.  The lessons will also demonstrate their multi-use for the objectives on the SIOA.
Effective Instruction – Recognizing and Providing Instruction in Multiple Learning Styles Neil Sturomski, MS, Sturomski and Associates

Effective instruction is critical. Therefore, one of the most important skills ABE students need to learn is “how” to learn these skills and apply them to their own learning styles.  Participants will understand how to support students in becoming strategic learners.  In this session, participants will learn how to:  (1) more effectively teach academic skills using all learning styles, (2) teach students how to learn best for themselves to become life-long learners, (3) teach using all modalities effectively so students can learn and remember information more easily and adapt this information to daily life and the workplace. 
Bringing Reading Research into the Classroom Todd Evans, Technology and Product Training Coordinator, ProLiteracy/New Readers Press

Current research states that reading is a complex system of deriving meaning from text that requires an understanding of alphabetic (how speech sounds are related to print), fluency, vocabulary and background knowledge, and the application of active comprehension strategies.  Effective reading instruction must encompass these four components while keeping the student motivated and engaged.  In this workshop, participants will learn practical teaching techniques for addressing the four components of reading instruction.
Getting A “Head” Andrew Strehlow and Ceci Whitehurst, ABE Instructors, Rankin County Schools

Getting A “Head”:  An opportunity to get to know your students and to teach writing.  This presentation involves a writing assignment used as a daily “opener” activity in class.  A writing prompt is chosen by the student who completes the informal assignment within the silhouette of a head, having been told “we want to know what’s in your head.” 
READ ON
The Grenada School District ABE Program was chosen to pilot the READ On Software to establish the effectiveness of this software as a supplement for the STAR Reading initiative.  The Grenada staff was trained to administer the READ On software.  READ On has the ability to produce class and individual reports.  The software has instruction based on the student’s pre-test scores.  The student works in the 4 components of reading which are vocabulary, alphabetics, fluency, and comprehension.  Pilot results to date show that 75% of students pre and post-tested on the Test of Adult Basic Education show a 0.87 grade level gain after working on the program an average of 15-25 hours along with class direct instruction of 40+ hours.  The state concludes that the technology is effective as a supplement for those programs using evidence-based reading instruction and would also be effective in providing reading instruction based on research for those who have not had the STAR training. The state plans to purchase the READ On software for up to ten programs during the next program year.

Why Try Training
The state sent three individuals from different regions of the state to Why Try training.  The Why Try Program is a strength-based approach to helping youth/adults overcome their challenges and improve outcomes in the areas of truancy, behavior, and academics.  It is based on sound, empirical principles, including Solution Focused Brief Therapy, Social and Emotional Intelligence, and multisensory learning.  This training can be used in its entirety or in pieces to promote life and employability skills.  After the three individuals received certification to teach Why Try classes, they were able to share the program with others in the state.  Three trainings were held to train individuals from each ABE program in the state.  Each program was given a complete Why Try curriculum set upon attending the training.  How to use the program, live demonstrations, role play and active participation was a part of the session. By providing these resources, each program has material to provide life skills training and skills training needed for employment.

FISH & What’s Your Pickle
Fish! tells the story of Seattle's World Famous Pike Place Fish Market. In this incredible workplace, employees don't just fill orders; they fill people - with fun, friendliness, attentiveness, and enthusiasm. The work is hard, the hours long; yet these employees choose to bring amazing passion, fun and commitment to work every day. The remarkable wisdom of a Seattle fish market is inspiring organizations worldwide to create fulfilled employees and delighted customers.
What’s Your Pickle?  This customer service video picks up right where Give 'em the Pickle left off! This time, Bob Farrell is out on a road trip, collecting inspiring pickle stories from real-life companies, just like yours, who provide outstanding Customer Service. These fun-filled stories not only exemplify the pickle philosophy, they also add fresh new insight into how your own team can give ‘em the pickle.
These two customer service video/trainings were purchased to give our Train the Trainers opportunities to train locals in customer service.  FISH was used as a jumpstart at the summer conference to get trainers and teachers interested in providing a new philosophy in customer service for ABE teachers.  “What’s Your Pickle” encourages teachers to think about how they can anticipate students’ needs and go further in meeting those needs.  These two video trainings have added a customer service aspect to our teacher training.

Evidence-Based Reading Instruction (STAR)(STudent Achievement in Reading)

Strengthening Adult Education Services in Rural Education Grant

The impact that the STAR training has had in our state has been tremendous.  Forty-five individuals which included a state administrator, local directors, and teachers were trained in STAR during the grant period.  The STAR package is a staff development tool.   Teachers are more confident and are providing explicit instruction in not only their reading classes but in the other subject areas also.  

The Rural Education Grant pilot implementation began in August with 9 classes in two ABE programs.  We received a technical assistance visit from Lynn Reese, STAR National Trainer, during the pilot class implementation.  After 8 weeks of instruction in STAR strategies, 34 out of the 41 students remained in class for post-testing.  Eighty-three percent of the students completed the pilot class. Of those who completed, 62% had a 0.5 or more grade level gain.  The average grade level gain was 0.7 on the TABE.  Because of the success of the program, the state wanted to build capacity with this initiative by training more individuals. A follow-up training was done in the fall to review what had been learned, update the participants about the pilot class results, discuss lesson learned, and discuss how participants were implementing evidence-based reading instruction into their classes.  Additional resources for comprehension instruction were purchased and given to participants at this training.

STAR – Evidence-based Reading Instruction in Mississippi

 Kratos DTI Associates, the organization that oversees the STAR project, developed a Train-the-Trainer program for STAR.  National STAR Trainer Certification was designed to support the long term sustainability of STAR implementation by giving states the opportunity to develop trainers to help sustain, expand and ensure the integrity of evidence-based reading instruction. STAR partner states that have completed a full cycle of STAR training and technical assistance have the opportunity to nominate candidates that meet the specified prerequisites to provide STAR training and technical assistance to existing as well as new programs within their state.  Accepted candidates would have one year to complete a series of activities designed to acquire the content knowledge and skills necessary to train and provide technical assistance involved in implementing evidence-based reading instruction. All trainers who entered the certification process would have full access to the STAR Training Plans and Technical Assistance Planning guide and could use them to provide training and technical assistance services within their state during the certification process.  

The state nominated four individuals who had gone through STAR training and had been part of the pilot implementation.  These four individuals went to Washington D.C. in January.  After the January training, they returned to begin the certification process.  Five ABE programs in the state were trained in STAR.  The four trainers were divided into co-trainers and conducted two different trainings.  Two programs in the north comprised one training group and three programs in the middle of the state comprised the other.  Thirty-seven individuals, which included five directors as well as teachers, were trained in three Institutes.  The Institutes were held in April, May, and July.  Teachers would begin implementation in the fall classes of 2009.  Trainers will provide onsite technical assistance during the implementation process.  Offsite technical assistance was provided between Institutes via conference calls, email, etc.  Each participant was given an access password for the STAR Toolkit.  This is a resource to help in training and to continue to provide help after the training is complete.  At Institute I the participants received a diagnostic assessment kit and three research briefs. At Institute II each participant received twenty-two books recommended by the STAR training for implementing the reading instruction strategies taught. Two CD sets that went along with the fluency books were given to each program as well as a set of reading comprehension books.  All materials were grade leveled for instructional purposes.  These resources were purchased and provided to allow instructors to immediately begin practicing and implementing evidence-based reading instruction.  

Travel expenses for trainers was provided for the Washington trip as well as for each of the training Institutes.  Travel expenses were also provided for an individual to attend the Institutes and to video tape the trainings.  These video tapings were needed for the certification process for the Trainers.  Trainers were also provided with the technology needed for the STAR training by the state.  A laptop computer was purchased for one team.  An LCD projector was purchased for the other.  The Turning Point Technology Student Response System was purchased for both teams to conduct training.  The STAR training uses the response system for feedback and to gauge participant knowledge.  The FLIP Video camera was purchased for both teams to use for the certification process.  Trainers were given planning time each week for the STAR Project.  This helped them to prepare for the Institutes, assemble materials and resources, and work on certification modules.  The trainers will finish the certification process in December of 2009.  The state plans to conduct Institutes to train instructors and directors in the ABE programs across the state.  Staff development to update and enhance the skills of those already trained in STAR will also be provided.  A reading video training was developed and taped on evidence-based reading comprehension strategies.  Two of the STAR trainers developed and taped this training.  The video and support materials were sent to MS ABE Trainers to conduct training at the local ABE programs.  The title of the video was “The Lost Art of Reading” with a Raider’s of the Lost Ark theme.  The other two STAR trainers conducted training for the MS ABE Trainers in Alphabetics instruction.  Plans are to continue to develop trainings to enhance evidence-based reading instruction in Mississippi and to continue to build capacity in the local ABE programs.  This approach to providing reading instruction has resulted in changes in the participating ABE programs.  Programs are implementing managed enrollment, managed leveled classes, direct explicit instruction, and diagnostic testing.  Teachers have reported instructional changes in their classroom.  Many felt that they were not reading teachers and were struggling in the area of teaching reading.  They are more confident and are providing evidence-based reading instruction in their classes.  The state plans to continue this initiative.
2. Describe any significant findings from the Eligible Agency’s evaluation of the effectiveness of the adult education and literacy activities based on the core indicators of performance.
The State Board for Community and Junior Colleges (SBCJC) conducts evaluations of program effectiveness by monitoring visits (see Monitoring Schedule below) and annual desk audits of all local programs. Our Adult Education Management System (AEMS) allows comprehensive reviews for program effectiveness for core indicators performance through desk audits.  The program monitoring visits utilize a monitoring instrument that includes a checklist that covers core indicators of performance.  Several significant findings were noted as a result of these monitoring visits and desk audits.  They have resulted in improvements in program services such as centralized managed intake, data collection, diagnostic use of the assessments and instructional modifications. 
ABE Program Monitoring Schedule

Contract Year 2009 (July 1, 2008 - June 30, 2009)
Contract Year 2009                                                     Date


Parchman Corrections




October 9 & 10, 2008


Rankin County Correctional



October 16 & 17, 2008

Holmes Community College



November 13 & 14, 2008

Grenada





November 20 &21, 2008


East Mississippi Community College


December 4 & 5, 2008



McComb





January 8 & 9, 2009



Hattiesburg





January 22 & 23, 2009

Starkville





February 26 & 27, 2009

Jackson Public Schools



March 12 & 13, 2009

Meridian Community College


March 25 & 26, 2009
Several programs had deficiencies that were noted that could hinder their effectiveness on the core indicators of performance.
Hattiesburg Public Schools ABE Program is an example of a program with two deficiencies cited which are:

1. The Program failed to meet the 2008 Educational Advancement Performance Measures that were specified in the Hattiesburg Schools Adult Education Grant for NRS federal table 4 levels 1, 2, 3, & 4.   Low performing instructors were not placed on PAS improvement plans as required. 

2.  A large number of student folders reviewed failed to follow the proper scope and                         sequence of instruction on their SIOA forms and use the update section of the Student Data Sheet.  The details and dates of assignments and completions were not recorded and timely post testing was not always conducted.  Instruction was not consistently focused on the student’s lowest educational level of function based on the student’s education advancement goals. 
Mississippi Department Corrections Pre-Release ABE Program is an example of a program with two deficiencies cited which are:

1. The Program failed to meet the 2008 Educational Advancement Performance Measures that were specified in the MDOC Adult Education Grant for NRS federal table 4 levels 3, 4 & 5. 
2. A large number of student folders reviewed failed to follow the proper scope and           sequence of instruction on their SIOA forms.  The details and dates of assignments and completions were not recorded, timely post test were not always conducted.  Instruction was not consistently focused on the student’s lowest educational level of function based on the student’s education advancement goals.
McComb Public Schools ABE Program is an example of a program with two deficiencies cited which are:

1. The Program failed to meet the 2008 Educational Advancement Performance Measures that were specified in the McComb Schools Adult Education Grant for NRS federal table 4 levels 2, 3, 4 & 5. 

2. A large number of student folders reviewed failed to follow the proper scope and                         sequence of instruction on their SIOA forms and use the update section of the Student Data      Sheet.  The details and dates of assignments and completions were not recorded and timely post testing was not always conducted.  Instruction was not consistently focused on the student’s lowest educational level of function based on the student’s education advancement goals.
By not following proper procedures, these deficiencies contributed to these programs not meeting all their core performance measures. Corrective measures were taken and after writing an improvement plan, the program now uses approved procedures.  They were instructed to put greater emphasis on goal setting and the post-testing rate of students to capture core performance data.  They were also advised to document student goals and proper scope and sequence of instruction, use of SIOA forms, update forms, and PAS staff evaluation requirements.

Examples of typical recommendations made this year to local programs in the interest of program improvement were as follows:

· Place greater emphasis on meeting all your programs ESL performance measures. 

· Record Enrollment Dates, Student Drops and Completions with the proper codes on the date of occurrence and round attendance to the nearest hour on monthly reports and data sheets.

· Strive to increase student instructional contact hours and advancements on NRS Table 4 & 5.
· Require instructors to use the comment section of the AEMS Data Sheet when they vary from the normal protocol in their SIOA instructional plan i.e. assessments. 
· Emphasis needs to be placed on students setting realistic educational goals and outcomes with assignments being made that will lead to gains on the NRS Table 4 and attainment of Table 5 outcomes especially entering post secondary training, gaining and retaining employment.

· Conduct a Staff development forum with assistance of your area trainer on goal setting, post testing strategies, SIOA forms, scope & sequence of instruction and Table 5 outcomes.

· Improve your documentation of your programs Table 11 completions and secondary outcome measures (life skills and employability), especially the outcomes of upgrading jobs and removal from public assistance. Consider requiring instructors to meet on a regular basis on individual student’s assignments to better manage SIOA forms so priority can be given NRS reportable gains. Utilize the Why Try curriculum in your prison classes. 
Desk audits also revealed several significant findings that were hindering core indicators of performance.  As a result of SBCJC Desktop Reviews on the AEMS system to allow the state office and local programs to effectively monitor class effectiveness.  The Desktop Report allows State Staff and local Program Directors the opportunity to view total performance measures met, contact hours, current enrollment attendance, number of instructors, active participants, exited participants, table 4 & 5, reading levels, and percent of  post- testers all by individual class views.

The Performance Assessment System (P.A.S.) for teacher’s evaluation requires local Directors to review individual instructor performance on the number of NRS objectives being met by instructors to at least 50% for the levels they offered instruction to students and post test 70% of their students with 50 hours.  It was also noted that a significant downward trend continued in enrollment in ESL programs at several local programs. This has resulted in the State Office reducing funding and/or class hours to these ESL programs while encouraging them to market the classes better.  SBCJC offered additional training as a result of these desk audits on AEMS usage, goal setting, proper use of assessments, and correct use of SIOA at the state regional conferences.

These examples cited above are typical of the findings and recommendations from the monitoring visits as well as the data gleamed from the desk audits and have led to operational changes among the local adult education and literacy programs.  These included uniform use of student intake, assessments, realistic goal setting policies for Table 5, assignments made on the SIOA and proper scope and sequence of instruction to meet NRS Standards.  The SBCJC has noted an upward trend among local providers in achievement of the core indicators of performance. Twenty-five of the thirty programs met all Table 4 Performance Measures. Positive use of these recommendations and findings have aided in meeting these measures. 

3. Describe how the Eligible Agency has supported the integration of activities sponsored under Title II with other adult education, career development, and employment and training activities.
The State Adult Education Office is represented on the State Workforce Investment Board by our Executive Director and the Deputy Director or a representative that he designates to attend.  Several of our local adult education directors represent their community college on the local District Workforce Investment Board.  This gives them a chance to offer their input on a monthly basis.  Many of the ones that do not represent their community college are allowed to attend and often are requested to give an update on their adult education program.


Our office has worked with WIA and Mississippi State University to have a universal seamless data storage system.  Several agencies involved have started this but the data that we have requested has not been sufficient enough to assist us with our surveys for the core measures.  MS State University provided us with some information; however, it wasn’t what we needed in order for us to data match on the core measures of Entered Employment and Retained Employment.  So for now, we will continue to use the survey approach.

Local adult education programs have worked diligently this year with businesses and industries to award a Career Readiness Credential (CRC).  All the WIA centers across the state have been involved with this also and the Workkeys Assessment along with KeyTrain software have both been used.  Our community college adult education programs offer ABE classes in any one-stop center that will allow us to use the facility.  This year several of the WIA planning and development districts have established some of their own GED preparatory classes.  Rather than use existing classes, new classes have been set up which is total duplication of services.  Most of these WIA programs do not want their clients to take the full battery of the TABE Test so that is a real disadvantage to the ABE programs who needs students that are fully assessed before entering a class.  


In two locations the WIA center is very small and due to the space problem, ABE classes are held at the community college lab.  In some other locations, the WIA folks have just told the ABE director that as of a certain date that they can no longer have classes in their facility.  They are either starting their own classes or not having any.  This has been extremely discouraging because a few years ago, existing classes were moved from many community college campuses to the one-stop centers in order to be a full service center.  Space on the community college campuses has now been used and this is leaving us in a lurch to find classroom space.  
4. Describe successful activities and services supported with EL Civics funds, including the number of programs receiving EL Civics grants and an estimate of the number of adult learners served.

English Language and Civics instruction continues to be provided in all ESL programs in the state.  All programs are trained in EL/Civics instruction. Approximately 370 students were served with EL/Civics materials provided by EL/Civics funds. In January 2009 a team of EL/Civics of instructors and the Jackson Public Schools Director attended a USCIS nationally sponsored Citizenship Workshop in Montgomery, Alabama In October of 2008, the ESL team trained all ESL instructors in continued use of instructional materials, retention of students, and changes to federal reporting.  Instructors shared resources and practices applied within their classroom.  The Mississippi ESL manual, Frameworks, and training materials are on the Mississippi ABE website.  Teachers can download these materials at any time.  These materials continue to provide consistent instruction and guidance for teachers throughout the state.  Internet resource links are also provided on the ABE website.

Jackson Public Schools received all EL/Civics funds and served as a coordinating program for distribution of EL/Civics materials to all ESL programs statewide.  A portion of EL/Civics funds was used for a part-time instructor salary and also used to defer the cost of EL/Civics instruction.   Cindy Heimbach with Grenada Public Schools and Kim Wilson with Jackson Public Schools are members of the EL/Civics committee.  Both have been nationally trained and are the master trainers for the state in BEST Plus.  Both continue to maintain their national training status.  All instructors who are BEST Plus Test Administrators were given the BEST Plus Scoring Refresher Toolkit at Summer Conference in 2009.  All candidates for re-certification must view the score refresher video and submit a scoring activity to the lead BEST Plus trainer in the state.  After successful completion of the activity, the candidate is certified for the upcoming year.  This will allow them to administer the BEST Plus Test in the state of Mississippi for the following year.  This guarantees consistency of test administration and allows the instructors to sharpen their test administration skills.  The BEST Plus test continues to be utilized for both pre and post-test scores on ESL students.  The frameworks and BEST Plus test provide a means to work toward and meet NRS standards and EL/ Civics within the state.

Materials purchased with EL/Civics money were also distributed to all programs throughout the state at the summer conference in June 2009.  These materials included texts that provide a uniform, consistent means to achievement of NRS goals by addressing areas on the frameworks that will help the learner to be successful in achieving these goals.  Supplies and general materials were also provided to aid the instructors in the record keeping necessary for NRS reporting.  These materials provide additional consistency throughout the state in instructional methods to meet and report goals according to the frameworks and NRS goals.  A total of 370 students were served in the state.


Software programs that are used in Mississippi’s ESL classrooms include: ELLIS, Rosetta Stone, and New Oxford Picture Dictionary. Topics such as searching for a job, handling a prescription order at a pharmacy and other health issues, banking, obtaining a driver’s license, legal contracts and transportation are addressed within the lessons. All lessons deal with issues in the daily life of a resident in this country.  Other topics that would be considered necessary to be a good citizen and administer help to another citizen are addressed.  These include CPR, utilizing 911 for emergency assistance and emergency care to an injured person while additional help is in route.  In order to upgrade equipment necessary to efficiently run these software titles, new computers were purchased at Jackson Public Schools for student use in the language learning lab.
Recruitment continues to be a priority throughout the state.  This is necessary to keep Mississippi residents informed and aware of classes and EL/Civics resources available to them.  Program staff members visit churches, ethnic restaurants where the employees would be potential students, and cultural festivals to distribute class information and inform prospective students of benefits they can obtain by attending classes.  Jackson Public Schools has partnered with Catholic Charities of Mississippi.  Catholic Charities recruits and JPS provides a class that specifically deals with problems and difficult areas in obtaining citizenship.  Ways to work through these and be successful in obtaining citizenship as well as English Language instruction are provided.
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